O) 

•mmm 

LL 



q:: 

LU 
GO 



CD 

CO, 



1 



o 



CI3 

i 



or 

LU 
GO 

GO 



CO. 



LU ^ 



























C^LUI— 









CO, 



A 



A 



oc rz c3 

LU S LU 
^ ^ CO 

° i 

3= g g 



^ <=> 
t — « 



s 

CO 



y CO 



O Q eg 
LL- S 



\1 1 



N 

CM 
CM 



A 



A 



I ^ LU 

£ = ^ 

LU Qc: ^ 

o o ^ 

LU LU S 

QC Z s 



Z <=> 



N 

CM 




ol ^ ^ 

LU ce 2^ 

o o ^ 

LU LU S 



A 



Z O 



"A 



U 
A 



ty . I— ^ 
^ ^ ^ t/> 

g 2 g ^ 

85 eg 



t— o — 

§ ^ 1= a 

z: 3= oe:: ^ 

< LU o ^ 

^ > ^ g 



Q- H- ^ 

I ^ LU 

Q S CO 

i±l ^ >- 

^ £ 9? 

^ Q 



/ ^ 



N 

o 

CO 



Vi 



LU Qi: rz cj> 

I LU ^ LU 

— ^ ^ <yi 

I— o 9^ 

^ £ 



— s / ^ 
__^_y CM 



JSPORT 


^ — 


— s 






TR 


LU 
I— 



1— 

or LU 
O — 1 
Q- O 


INAL 


OO — 

z 

<C LU 


IS 

oc: 


1— 


UJ 

I— 



Flg.2 



20 

^ 

RECEPTION INFORMATION 
MEMORY SECTION 



RECEPTION NUMBER 
CLIENT CODE 
MACHINE TYPE 

S/N 

RECEPTION DATE 
DESIGNATED WORKER 
URGENT 

TIME DESIGNATED 
STATUS 
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CLIENT INFORMATION 
MEMORY SECTION 



CLIENT CODE 

CLIENT NAME 

ADDRESS 

AREA CODE 

TELEPHONE NUMBER 

LATITUDE 

LONGITUDE 

DETAILED INFORMATION 
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DETAILED RECEPTION 
INFORMATION 
MEMORY SECTION 



RECEPTION NUMBER 
REPAIR METHOD 
EXPECTED TIME 
PROGRESS CODE 
NECESSARY-PART CODE 
NECESSARY QUANTITY 
TRANSPORT-VEHICLE CODE 
WORKER CODE 
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WORKER INFORMATION 
MEMORY SECTION 



WORKER CODE 
WORKER NAME 
WORK AREA CODE 
PORTABLE TELEPHONE NUMBER 
E-MAIL ADDRESS 
ID 

PASSWORD 
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TRANSPORT VEHICLE 
INFORMATION 
MEMORY SECTION 




TRANSPORT-VEHICLE PART 
INFORMATION 
MEMORY SECTION 


TRANSPORT-VEHiaE CODE 
WORKER AREA CODE 
PORTABLE TELEPHONE NUMBER 
E-MAIL ADDRESS 
LATITUDE 
LONGITUDE 




TRANSPORT-VEHICLE CODE 
PART CODE 
QUANTITY 
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DETAILED WORKER 

INFORMATION 
MEMORY SECTION 



WORKER CODE 
PROGRESS CODE 
LATITUDE 
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CARR I ED-PART 
INFORMATION 
MEMORY SECTION 



WORKER CODE 
CARR I ED-PART CODE 
QUANTITY 
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WORK REQUEST (PHENOMENON INFORMATION) 
RECEPTION NUMBER: 18-1 11 GO TO: XX COMPANY 
ADDRESS: YOYOGI X-X-X SHIBUYA-KU, TOKYO 



TEL:V1 
URGENT :□— 17b 



MACHINE TYPE INFORMATION: MACHINE TYPE:LP8000 SERIAL NO. 134 PURCHASE DATE: 2001 /1 0/11 



EVENT: 

STATUS : i>>SELECTh - 1 7c 

SUPPLEMENTAL STATUS: 



ABNORMAL SOUND GENERATED AT THE TIME OF PRINTING 



DIAGNOSIS: |>>FAILURE DIAGNOSIS K -1 7d 

CAUSE OF FAILURE: 



REPAIR METHOD: 



NEEDED PARTS: 



BROKEN INPUT GEARS 1 & 2 CONFIRMED (REMOVE INPUT 
GEARS AND DISCRIMINATE USER SIDE OR MAIN BODY SIDE) 



CHANGE INPUT GEAR 1 (5 MINUTES) 
CHANGE INPUT GEAR 2 (15 MINUTES) 



1042#1,1052#1 



17e ^ REQUEST I 
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PART DELIVERY LIST DISPLAY 

1 REQUEST FOR DELIVERY 1^1 lUPDATE 



RECEPTION 
NUMBER 


DELIVERY 
DESTINATION 


REQUESTED TIME 


PARTS 


18—1111 


YOYOGI. SHIBUYA-KU 


09:41 :00 
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PART DELIVERY LIST DISPLAY 

RECEPTION NUMBER: 1 8-1111 
REQUEST START TIME: O 9:41:00 
ADDRESS: X-X-X YOYOGI. SHIBUYA-KU 
NAME: XX COMPANY 

MACHINE TYPE : L P 8 O 0 O S/N : 1 3 4 



PART CODE 


NECESSARY QUANTITY 


MEANS 
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1 LIGHT TRUCK 1 


1042 
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I PART DEU>7eRYK - 1 71 



ACCESS SERVER 



ID. PASSWORD 
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REPAIR REQUEST LIST 
ARRIVAL/RECEPTION OF PARTS 
REPAIR END REPORT 
REPAIR END REPORT 



Fig.7 



REPAIR REQUEST UST 

AREA I AREAE h 
■ 18-9876 
URGENT 

MACHINE TYPE:LP8000 

TIME DESIGNATED:2002-09-27 / AFTER 15:00 



13b 



■ 18-1111 

MACHINE TYPELPSOOO 
DEUVERED PARTS PRESENT 

■ 18-0001 

MACHINE TYPE:LP8000 
DESIGNATED WORKER: KOJIMA 2 



POSITION DISPLAY 



M3c 






LOG OUT 
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REPAIR REQUEST DISPLAY 

RECEPTION NUMBER:1 8-1111 
RECEPTION DATE:2002 - 09 - 27 

NAME OF CUENT:XX COMPANY 
TEL:11 

ADDRESS: X-X-X YOYOGI, SHIBUYA-KU, TOKYO 

MACHINE TYPE:LP8000 
S/N:1 34 

STATUS:ABNORMAL SOUND GENERATED 

AT THE TIME OF PRINTING 
PRIMARY REPAIR METHOD: 
CHANGE INPUT GEAR 1 (5 MINUTES) 
CHANGE INPUT GEAR 2 (15 MINUTES) 

PRIMARY NECESSARY PARTS 
1042#1 13h 
1052#1 J 



RECEIVE REQUEST 




REQUEST CANCELED 
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MENU SCREEN 
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MENU SCREEN 
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ID. PASSWORD 



MENU SCREEN 



REPAIR END REPORT 

MACHINE TYPE:LP8000 



PHENOMENON: [ABNORMAL SOUND 
CAUSE: I PROBLEM ON MAIN BODY 

MEASURE: | PROBLEM ON PARTS 



PARTS: □ 1042#1 
□ 1052#1 



ADD PARTS 
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^1 3p ^13q 

END OF task] I ADDITIONAL COMMENT 
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TECHNICAL INFORMATION DISPLAY 

MACHINE TYPE: |LP8000 



CLASSIFICATION: | REPAIR TECHNIQUE 

SEARCH: 



INPUT GEAR 



|search/display[ -^ 1 3s 



TECHNICAL INFORMATION: 
CHANGE INPUT GEAR WITH FRONT ROLLER RXED. 
(ROTATION OF ROLLER MAY DAMAGE 
photosensitive MEMBER) 



RETURN 
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SENDING PROCESS 
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SERVER 18 
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